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LEARNING AND CERTIFICATION FOR YOUNG PEOPLE IN S4-6 
 

Introduction 

1. Since the beginning of the Covid-19 pandemic, Education Scotland has significantly 
changed the way it works to provide tailored support to local authorities, schools and 
pupils. 

 

2. In September 2020, we published our revised Corporate Plan which sets out how we 
will lead and support the system during a ‘recovery year’ up to June 2021 with a 
focus on people and place. 

 
3. Through our focus on place, we are providing direct support that is responsive, agile 

and targeted at school, community, local authority and regional level. Our teams are 
working with other education specialists across the Regional Improvement 
Collaboratives to provide the right blend of expertise which schools and services 
need at this crucial time. 

 
4. Our focus on people involves a strong national support and improvement offer that is 

accessible for individual practitioners. We are continuing to develop support for 
remote learning – including through Glow, the National e-Learning Offer and 
Scotland Learns, and continue to offer professional learning and leadership 
opportunities. Our national offer is flexible and responsive to the kinds of support 
that individual practitioners need as we progress through the recovery year. Having 
a national focus for support to the system allows for faster dissemination of good 
practice and enables practitioners from across Scotland to benefit from the best of 
practice at this time. 

 
5. We remain committed to collaboration and effective partnership working with the 

education profession, particularly with the SQA for National Qualifications 2021, and 
are ready and prepared to provide additional support to all children and young 
people. In particular, this includes those in the Senior Phase who are studying for 
their National Qualifications and to ensure that the breadth and depth of learning for 
all learners in maintained. 

 
6. Education Scotland recognises the importance of its continued work with the 

profession to provide support to ensure that quality learning continues for all children 
and young people given the recent decision to close schools and move to remote 
learning during January 2021. 

 
Assessing pupils studying for National Qualifications in 2020/21 with the cancellation of 
the exam diet 

7. Education Scotland is a member of the National Qualifications 2021 Group and the 
Working Group on the ‘Quality Assurance of the Alternative Certification Model for 
National 5 Courses in 2020-21’. Representation on these groups also includes the 
Association of Directors of Education Scotland (ADES), Colleges Scotland, the 
Educational Institute of Scotland (EIS), School Leaders Scotland (SLS), the Scottish 
Council of Independent Schools (SCIS), the Scottish Qualifications Authority (SQA), 

https://education.gov.scot/media/jtecgdcc/ourcorporateplannewcontext.pdf


the Scottish Government, the National Parent Forum of Scotland, and the Scottish 
Youth Parliament. 

 
8. The Working Group has met on 11 occasions since 26 October 2020 and 

collaborated very closely in determining appropriate arrangements for assessing 
pupils studying for N5 National Qualifications in 2020/21. The most recent meeting 
on 6 January focused on the need for amendments to the Alternative Certification 
Model for 2021, given the current school closures. Roles and responsibilities of the 
SQA, teachers, senior management in centres, local authorities, SCIS and Education 
Scotland have also been set out so that all will be clear on the key part they will play 
in the overall process. Recommendations from the Working Group are discussed 
and agreed by the National Qualifications 2021 Group and subsequently published 
by the SQA, followed up through members’ communication channels. 

 
9. The Working Group had also begun to discuss contingency arrangements for Higher 

and Advanced Higher ahead of the Deputy First Minister’s announcement on 8 
December that the 2021 exam diet had been cancelled and that there will be no 
external assessment of Higher and Advanced Higher courses in session 2020-21. 
Ongoing discussions are focused on the arrangements for Higher and Advanced 
Higher courses which should broadly follow the Alternative Certification Model for 
National 5. 

 
Maintaining the breadth and depth of learning 

10. Education Scotland are able to most effectively play our part in maintaining the 
breadth and depth of learning by ensuring the education profession itself has the 
support it needs to meet the wide and varied needs of their learners. To do this we 
have been supporting the system in a range of different ways. 

 
11. The National e-Learning Offer (NeLO) programme has been set up by the National 

e-Learning Partnership: Education Scotland, Scottish Government, ADES and 
eSgoil. The NeLO is being developed to provide support for teachers/practitioners 
and learners in planning for remote learning and teaching in the immediate and short 
term. There is, however, a strong appetite, expectation and enthusiasm from all 
involved that what is being developed now is sustained beyond Covid-19 to support 
greater curriculum innovation and development in the longer term. 

 
12. All partners are working together to deliver this single offer that builds coherently on 

what is already available from schools and local partners, the local authorities and 
the RICs. This offer is initially bringing together the live learning option from e-Sgoil, 
recorded content led by the West Partnership and supported materials identified by 
teacher networks, or created by Education Scotland who also organise the materials. 

 
13. Live - e-Sgoil has been widening access to a range of programmes covering ages 3 

to 18 since August 2020, augmenting the work of classroom teachers across the 
country. The first example of this was in August 2020, when e-Sgoil announced a 
package of free, live, interactive online study webinars for senior phase pupils 
starting on 7th September. Education Scotland has worked very closely with e-Sgoil 
in designing and developing the innovative curriculum offer across BGE and the 

https://education.gov.scot/improvement/national-e-learning-offer/?dm_t=0%2C0%2C0%2C0%2C0


Senior Phase. In addition, many of our staff have supported live, interactive 
sessions with learners. 

 
14. All direct requests to e-Sgoil for support have been met. During November and 

December, 513 young people took part in the e-Sgoil S1 to S3 programme. 
 

15. Approximately 97 notes of interest in a Senior Phase daytime provision have been 
made since August 2020. Actual engagement directly with e-Sgoil for daytime 
Senior Phase support has been minimal - the pattern indicates that schools are 
choosing to keep working with their Senior Phase learners themselves. 

 
16. A refreshed Senior Phase offer is being trialled from 11 January 2021, taking 

account of changed guidance and arrangements from the SQA. This Senior Phase 
learning space, with subjects across National 4-Advanced Higher, is built on live 
Masterclass style lessons and supported by a menu of multi-media resources, study 
support sessions and tutorials. 

 
17. In August 2020, e-Sgoil announced a package of free, live, interactive online study 

support webinar lessons for senior phase pupils starting on 7th September. In 
response to demand the package was refreshed and expanded in November 2020 
and currently encompasses 27 courses ranging from National 5 to Advanced Higher. 

 
18. As at 16th December, 3,023 young people from 275 schools across all 32 local 

authorities in Scotland had signed up and are taking part in two or more study 
support sessions (total 7,546 sessions booked). 

 

19. Feedback from learners on the e-Sgoil Study Support offer has been very positive, 
with around 85% wishing to see the e-Sgoil provision continuing beyond December 
and around 80% indicating that they would recommend the sessions to a friend. 

 
20. Recorded – Teachers in the West Partnership and Tayside have developed a series 

of recorded lessons which support planning for the senior phase. The first set of 
videos are now available and will be added to over the next few months, with 
teachers in other RICs now also contributing to the development of this resource. 
More than 440 20-minute online teaching and learning recorded lessons are 
available through the National e-Learning Offer (largely senior phase and for NQs 
but also increasing numbers of BGE materials). These recorded lessons, currently 
across eight subjects including English, maths, biology, physics with more in 
development, are available through Glow by local authorities signing up to ClickView, 
free of charge. 

 
21. Supported – Teachers in their subject networks have shared and developed 

resources for online access and use. The first set of these – for the sciences and 
maths and focussed on the Senior Phase and also BGE coursework – have been 
curated by Education Scotland. Nearly 14,000 supported resources are available 
across 14 subjects, with more being added regularly. The materials have been 
developed by teachers and Education Scotland for teachers and are available 
through Glow. 



22. In addition, Education Scotland and e-Sgoil have worked in partnership with a wide 
range of national organisations to create an exciting virtual learning offer of 28 
courses for young people across Scotland to enhance their employability, career 
management and work-related skills, as part of Developing the Young Workforce 
developments. This offer provides schools with wide-ranging opportunities to 
incorporate more career education into their curriculum from January 2021 onwards, 
including virtual work experience. 

 
Professional learning 

23. Education Scotland has been supporting teachers to upskill in the delivery of online 
learning pre and post March 2020. Since March over 7500+ practitioners have 
engaged in the 134 webinars delivered by Education Scotland Digital Officers, 
focusing on the delivery and creation of online learning. The Education Scotland 
digilearn.scot website hosts access to a range of support such as live and record 
webinars, practitioner learning pathways and practitioner blog posts which have had 
over 183,000 views. The YouTube channel hosting all video content has had 3100 
hours of videos viewed since April 2020. 

 
24. The use of digital tools for learning and teaching has been extensive since March 

2020 and has enabled practitioners to provide better continuity for their young 
people’s learning experiences. The skills practitioners have gained and the breadth 
of applications they use to facilitate, support and lead learning will continue as part of 
everyday learning and teaching post-Covid-19.  This work will continue to develop 
the digital literacy skills that learners will require for their learning, life and work in the 
future. 

 
25. Moving forward, the offer from the Digital Skills Team will focus on supporting 

practitioners to embed the use of digital in their teaching. This work include 
sapproaches such as ‘mixed delivery’ of live learning, simultaneously in classrooms 
and for learners self-isolating at home. 

 
Glow 
 

26. The national online learning environment has seen a huge increase in Glow usage 
since schools were physically closed in March. Over the period 1 March – 30 June 
(when schools were closed), 563,000 unique users accessed the service, logging in 
over 40 million times between them. 

 
27. To a large extent, that increase has been sustained into this academic year, with 

September 2020 seeing almost 430,000 users logging in 7.7 million times. The 
number of logins each month continues to be higher than in the same month in the 
previous year 

 
Examples of other support 
 

28. Between 24 August and 16 November Education Scotland has recorded over 360 
engagements with the education sector with a recovery focus. Examples include the 
following; 

https://blogs.glowscotland.org.uk/glowblogs/digilearn/


• staff have worked across a locality in the South West to provide support 
where the focus was on leading changes; curriculum rationale; identifying and 
supporting individual needs and aspirations of young people leading to a 
unique and meaningful curriculum; BGE experiences to ensure breadth and 
depth of Senior Phase pathways; 

• a HM Inspector with maths specialism has been working to support teachers 
in the Northern Alliance with outcomes in mathematics at National 5 and 
Higher. SQA outcomes have been analysed and the HM Inspector, working 
with the numeracy team, is offering support to staff and the central team; and 

• in the South East, Education Scotland staff worked in partnership with local 
authority staff to plan and deliver 10 sessions designed for headteachers and 
depute headteachers, focused on curriculum rationale; curriculum framework; 
and learning pathways in BGE and into the Senior Phase. 

 

Support for pupils with Additional Support Needs 

29. Education Scotland recognised that the pandemic would likely exacerbate existing 
vulnerabilities, and potentially highlighted new issues for children and young people 
with Additional Support Needs (ASN). 

 
30. In preparation for the closure of school buildings in March 2020, Education Scotland 

provided a wide range of materials and resources to support the needs of vulnerable 
children and young people of all ages, and their families, including the following. 

 

• The Additional Support Needs Wakelet signposts materials stored online to 
support all children and young people with a range of barriers to learning. 
Specific resources to support autistic and dyslexic learners are available on 
webinars, and the Autism Toolbox to support autistic learners’ return to 
school. 

• During the recovery phase when children returned to school, Education 
Scotland launched the Re-connecting school communities: Term 1 2020. It 
has received over 1,300 views since its launch on 7th August, and the 
accompanying Wakelet to support the webinars has received over 1,850 
views. 

• We recognise that in Scotland we have lots of strengths in supporting 
children’s wellbeing, with many staff trained in nurture, restorative practices, 
and other social and emotional approaches to support wellbeing. A series of 
seven webinars, hosted on Google Classrooms on Glow, attracted 1,397 sign- 
ups from practitioners across all 32 local authorities in Scotland, and from 
Wales, Italy and Spain. Participants ranged from pupil support assistants, 
class teachers, Educational Psychologists, Community Learning and 
Development (CLD) workers, and represented staff from Early Learning 
Centres, primary, secondary, and special schools and local authority staff. 
Webinars proved to provide important opportunities for staff to share their 
work, anxieties, and thoughts in a safe place. 

 

31. We have also been providing specific support for pupils with additional support 
needs through Scotland Learns. Scotland Learns was launched on 14th May 2020 
and provides a resource bank of straightforward, open-ended learning activities 

https://wakelet.com/wake/806a0675-e334-4c0f-9e8a-bb6dc1aac2c2
http://www.autismtoolbox.co.uk/
https://education.gov.scot/improvement/learning-resources/re-connecting-school-communities-term-1-2020/
https://education.gov.scot/improvement/scotland-learns/


which are challenging and that develop children’s and young people’s independence 
in learning. It also includes a fortnightly newsletter for practitioners which contains 
an additional section on ‘supporting parents and carers’. 

 

• From May-July the weekly parent/carer newsletter contained a specific focus 
on supporting parents of learners with ASN including topics such as 
supporting learners with autism, supporting learners with social and emotional 
barriers to learning and support for parents of children with visual impairment. 

• In December, a winter edition was published which included a dedicated 
section of information and resources to support parents whose children have 
ASN. 

 

32. As part of our series of webinars to support teachers with learning, teaching and 
assessment in the Senior Phase, approximately 140 participants from across the 
country took part in a webinar focusing on supporting children and young people 
requiring additional support for learning. Participants included teachers from primary 
and secondary schools; residential and secure special schools; and ASN staff 
working in mainstream schools and in an outreach capacity. 

 
Supporting the Alternative Certification Model for National Qualifications 2020/21 

33. Education Scotland’s broad range of support during session 2020-21 through 
engagements with practitioners by regional teams and remote learning has helped to 
ensure that schools have been provided with assistance in maintaining the continuity 
of learning for their learners. This includes a wide range of professional learning to 
build teachers’ skills in using digital platforms and tools for effective online learning, 
andsupport through learning materials from the National e-Learning offer and 
Scotland Learns. Our approaches have enabled teachers to remain central in 
planning the learning and teaching experiences for their young people so that they 
can continue to make progress, even where learners may have had to self-isolate. 

 
34. Education Scotland are continuing to engage directly with practitioners and schools 

through our focus on ‘people and place’, and working with partners to build the bank 
of support materials available nationally that will help teachers to work effectively 
with their learners throughout the challenges of session 2020-21. This work remains 
critical in the period ahead so that teachers can support young people to make the 
best possible progress and demonstrate their appropriate evidence and levels of 
attainment in assessments and subsequent quality assurance by schools and local 
authorities. 

 
35. Education Scotland works very closely with all local authorities and Regional 

Improvement Collaboratives through regular direct contacts by our Senior Regional 
Advisers and Heads of Scrutiny links. For Diet 2021, this ensures that we can 
engage with Directors of Education in discussing and agreeing how best the range of 
support from Education Scotland can assist their local quality assurance 
arrangements for the Alternative Certification Model. It is important all partners play 
their key part in coordinated and collaborative support, appropriate to their role. 
Education Scotland’s focus is on building capacity to ensure high quality learning 
and teaching during session 2021, both in school and remotely, quality assurance 
processes, and sharing good practice. 



 

36. As further information from the SQA on the alternative certification model for National 
5, Higher and Advanced Higher is made available, particularly on Roles and 
Responsibilities, local authorities, schools and teachers will become more familiar 
with the process and will be able to identify where additional support will be required. 
In January, following clarity on the Alternative Certification Model for 2021 due to the 
now extended period of remote learning, Education Scotland staff will build further 
ongoing discussions with local authorities and with Regional Improvement 
Collaboratives to tailor our support to those identified needs. That range of support 
for building capacity will therefore be intelligence led. For example, Education 
Scotland will provide support for schools, headteachers and teachers in 
understanding their part in the Alternative Certification Model for 2021 arrangements; 
using effective quality assurance processes to assess learners’ attainment; and 
identifying and sharing good practice, drawn from our national overview. In this way, 
our support will be focused and flexible, and may include: 

 

• Education Scotland subject staff joining the SQA subjects webinars on 
understanding of standards and the 2021 arrangements to provide further 
professional learning and discussion on related classroom learning, teaching 
and assessment methodologies. 

• Professional learning webinars for headteachers and other staff as required 
on the leadership skills needed to take forward the arrangements for 2021, 
building on our successful series of ‘Blethers’ and ‘Little Blethers’ held during 
school closures in term 4 2019-20. 

• Support for subject teachers, developed and provided in partnership with 
local authority/Regional Improvement Collaboratives subject specialists and 
national subject networks, for example: 

o the effective use of digital platforms for the sharing of learners’ 
evidence across a school, clusters or local authority wide to aid 
quality assurance discussions: and 

o advice and professional learning at national/local levels as 
appropriate on effective approaches to quality assurance of 
learners’ attainment at department, cluster and local authority 
levels. 

 

37. Subject-focused support will be of particular benefit to schools where there may be 
sole teachers in a department; local authorities who have limited subject expertise to 
provide support; and for teachers who are relatively new. 

 

38. Education Scotland is well placed through connections with local authorities and 
schools to collect good practice in the months ahead as local authorities and schools 
develop their procedures. For example, that may include good practice in quality 
assurance and other important aspects, such as effective involvement with learners 
and parents/carers in the understanding of learning, progress and attainment. Our 
national overview will also enable us to identify where further support or clarification 
may be required on a local or national basis and how that need may be met best 
from across the range of partners with collaborative roles and responsibilities. 

 

39. Throughout the remainder of session 2020-21, Education Scotland’s support will 
continue be tailored to the needs identified by local authorities, Regional 



Improvement Collaboratives and schools, and revised and extended 
as required based on evidence of further support requirements, 
particularly with potential challenges from Covid-19 restrictions in the 
period ahead. 

 
Conclusion 
 

40. Education Scotland is well placed to support local authorities, schools 
and our partners to ensure continuity of learning for all learners during 
this time. A broad range of support is already underway and we are 
committed to ensuring that support evolves to take account of the 
decision to close schools and move to remote learning during January 
2021, and as the situation develops over the remainder of the academic 
year. 

 


